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Access Control and Credentialing.......... E1
ADA Compliant Facility........ccccccoveruucn. A1
Advertising /Sponsorship Signage/

Promotional Events.......ccccccoeververerrrenneeee Csq

Affixing to the Facility Structure......C4,E1

Animals/ Pets Csq
ATMs Ci0,E6
Attendee Survey Ca
Audio Visual Services.......... C10, E6,H1-Hg
Automobiles Cq
Balloons Cs
Ballroom A1, C13
Bell Persons/Couriers ........rrrreereenees Cs

Booth Packages

Bone Yards

Boston Convention Transportation

Services (BCTS) c.vererrereerisseessensennens 13-4
Briefing & Pre-Posting ........ccoeccvevuunee Ci2
Building Evacuation..........ceeeneenn. F4
Business Center.......eeeevereeerernnnns Cio,E6
Cabling Cs,En
Carpet Damage and Repair..........ccc..... F8

Cleaning Services

Cleanliness of Loading Docks................. F6
Communications & Command Ctr.....C12
Conduct of Contractor Employees........ F2

Contractor Check-In/Out Procedures ...F1

Contractor Employee Break Areas........ F4
Cooking Demonstrations..........cccouccuuee. E1
Damages

Deliveries

Directions to Loading Dock....

Distribution of Flyers........coccoveevnvevuns
Double Decker Booths and/or with

a Roof E1
Electrical Service ... C1,E6
Elevators/ Escalators and

Freight Handling.......cccoecvevvcunevunncce C6,F4
Emergency Contact Information......... C13
Emergency Procedures............cccoucuucuunee Fq
Engineering Cn
Equipment Layover Requests................. Fa

Event Command Center

Event or Show Security Coverage........ C13

Event SUPErvisors .........civcnciens C12
Event Services B2
EXCluSiVe SEervices .......ervereeennec C6,En

Exclusive Service Providers/In-House

Preferred Vendors Hn
Exhibition Halls......c.cocvevneenecunecennee A1, C12
Exhibit Hall Services........cocovevvevvernennnee c6
Exhibitor Access Control and

Credentialing E1
Exhibitor Move-In Procedures........... E1, F1
Exhibitor Product..........cccceeeeeuevevcvenncn. E2,F4
Exterior/Interior Signage Plan............... F8
Facility EQuipment ... F4

Fire Alarm Response ..

Fire Department Details...........ccceceeue... C12
Fire Safety E2
Fire & Life Safety Equipment........... C13,E2
Fire Safety Limitations ........cccccccevevuunncee. E2
First Aid/ Medical ......ccocceeerevrecnecencnnnne n
Flame Retardant Treated Materials .....E3
Floor Markings F6
Floor Plans F6,l4-17
Floorings F7
Floor Protection F7
Food & Beverage Samples...................... Eq
Food & Beverage Services........cccoueuune. c6
Food and Beverage.........cccoucuveinciucnunne c8
Freight and Service Elevator
Measurements and Capacities................ 13
Freight and Service Elevators............ A1,F4
Freight and Loading Dock Policy ........... Fq
Gate Shows Information Timeline:
Important Dates & Deadlines............... D1
General Service Contractors
Check-In/Out Procedures...........cccovceunee. F1
General Service Contractors Rules &
Regulations F1

Glitter, Confetti, Popcorn, and
Other Materials......cccoooeveeerveereeerenne C7,E4

Gratuities Policy

Guardrails Eq
Guest Services Associates .........coeecenee Cn
Hand-Carry Policy ......ccoccoveeuneruriuncenn. C7,Es
Hanging Devices.........veerrrencennns C7,E5
Hazer/Fogger Equipment.............c.c..... Cc7
Hazardous Materials ........cccoocovevnecnecuncee F6
HVAC n
Identification Badges/Credentials .......C7,F2
Information Timeline ...C1,D1
Inspections F2
Insurance and Indemnification ............. Fo

Lasers Eq
Levy Restaurants........ocncincnnee 11-h2
Lights C8,Esg
Loading Dock A
Loading Zone C13
Lost and Found n
Lost/Missing Credentials.........ccoccneeune.e F2
Main Lobby Café and Cafeteria ............. A1
Mandatory Services.........cooccnevneruenee C2,D2
Mandatory Public Safety Coverage

Requirements ........ccvvvcinincinnce C13-Ci4
Material Handling .........ccccccovevunnnnne. C8,E5

Materials Handling Equipment........ F6,F7

MCCA Boston Convention
Transportation Work in Harmony

Agreement F3
MCCA Code of Conduct.........cc....... F2-F3
MCCA Exclusive Services: Hall Events

Non Gate Shows C3
MCCA Exclusive Services: Hall Events

Gate Shows D3
MCCA SEIVICES vt C10,E6
Medical Shows/Waste ........ccocvvurverennne C1i2
Meeting Room Services .........cvcucennee c8
Meeting Rooms A1
Meet Your Team B1

Move-In Procedures

Motorized Equipment/Forklifts............. F8
Noise Levels c8
Non-Credentialed Exhibitor Staff ......... Es
Non-Emergency Situations................... 13
Non-Smoking Facility ........ccccccccunvevuunnce. A2
Pallet Removal and Carpet Pad............. Fé6
Parking Hio-Hn

Parking on Loading Dock Limited
to 20 Minutes Es

Plumbing Service/

Compressed Air .......c.cceeeeveereenecnens Cn,E4q
Positive Means of Identification
Required Eg
Pre-Function Space.........cccovcuvevuniunee A2,C8
Pre-Function Furniture........cccocvceeueaee c8
Public Aisles F8
Public Safety.......ccccoouvuneuaucee C11-C14,D4-Ds
Public Safety Administration Contact
Information C12

Public Safety Coverage Requirements ... C12

Public Safety Recommendations.......... E6



Pyrotechnics C8 Work in Harmony Agreement................ F4
Recommended Public Safety Coverage......C115 Written Requests for Permission.......... F13

Receipt of MCCA General Service
Contractors and Service Contractors

Providers Rules and Regulations.......... F13
Recycling A2,F8
Regulations of Use......c.cccnecvnveeunerunnne c8
Requests for Armed Security

Services Cis
Required Announcements for Assembly
Occupants a3
[ 7=f={1 1= C17,E6, G1-G8
Room Capacities and

Dimensions h-12

Rules & Regulations: Exhibitor

Participation E1-E6
Rules & Regulations: General

Conditions c3-C8
Rules & Regulations: General

Service Contractors........ccvcvcreeceecence F1
Satellite Services E7
Service Corridors F7

Show Management Mandatory Services:
Hall Events Non Gate Shows.............ccooe.... C2

Show Management Mandatory

Services: Hall Events Gate Shows ........ D2
Show Offices A2
Shuttle Bus Drop-Off Location.............. Co
Smoking Co,E6
Solicitations Co,E6
Stairs Eq
Storage of Freight Containers/Crates..F4
Storage of Propane Tanks....................... F6
Tape Co
Tax Information.........ccoceeeeereeeee H14-H17

Taxes, Licenses, Certificates

and Permits Co,Fg
Technology Ci5-C17
Temporary Waivers...........ieens F8

Ticket Collection Requirements

for Gate Shows D4
Transportation Services........... C18-C19,E7
Trash Removal Ci2
Truck Marshalling Yard Use........... Fio-F13
Use of Caution Tape .......cccouecvecvcrunnc. Co
Use of Space Co
Weapons Policy Cis
Wheelchairs C12




