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Building New Traditions
by Gloria Cordes Larson and James E. Rooney

Boston is abuzz with news about the MCCA. Since the last Front
& Center, we’ve announced our long-term examination about
expanding the Boston Convention & Exhibition Center, the formation
of a Convention Partnership to oversee the discussion, and news
of a record-setting next three years.
Back in January, the Convention Partnership met for the first time,
the start of a year-long dialogue by the 27-member group that
will oversee the study and analysis about expanding the BCEC’s
services, amenities and space. The meetings are open to the public
and we want you there. Check out www.t5boston.com for future
meeting dates.
At the same time, our T5
initiative to make Boston
a “Top 5” convention city

levy restaurants makes
mass debut in june
New Contractor Promises
Creativity and Local Flair

is moving, growing and,
thus far, succeeding.
Gloria Cordes Larson
MCCA Chairman

James E. Rooney
MCCA Executive Director

We have reached out to
the Boston political

delegation, our neighbors at the Seaport, and state tourism officials,
just to name a few. And each time we present our ideas, the

Levy Restaurants, a Chicago-based firm with worldwide catering
and concessions experience, will make its Massachusetts debut
on June 1 as the new food and beverage contractor for the MCCA’s
two Boston facilities.

initiative receives rave reviews and a host of questions — exactly

This is the first major change in MCCA food and beverage service

what we want.

in the more than two decades since Aramark began operating at

With all that’s happening with the partnership and the T5 initiative,

the Hynes in 1987. It’s also a change officials are confident will

it comes as no surprise that our next three years are anticipated

reinvent the dining experience for attendees. The agreement with

to break all Boston convention and meeting records. What a great

Levy includes a seven-year contract with the MCCA, with the option

couple of years we have in store. A record 1.66 million hotel room

of a three-year extension.

nights will be booked. More than $1.25 billion in economic impact
is expected. And 2012 is expected to be our best year yet, with a

In addition to catering conventions at McCormick Place in Chicago

scheduled 613,000 room nights.

and the Georgia World Congress Center in Atlanta, the firm has
experience hosting major sporting events such as Major League

Already, 2010 has jumped off to a great start. Let’s keep that
momentum going strong as we move forward.

Baseball’s All-Star Game, and even entertainment events like the
Grammy Awards.
continued on page 2
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levy restaurants makes mass debut in june
New Contractor Promises Creativity and Local Flair
“To be chosen to deliver the Boston-rich food and hospitality experience

“They get it. Levy’s presentation was unique throughout the selection

envisioned by the MCCA is a landmark occasion for us,” said Andy Lansing,

process,” said James E. Rooney, MCCA executive director. “From the

Levy Restaurants’ CEO and president. “Our similar passions for creating

creation of a standout culinary experience to the use of local products

memorable, restaurant-quality food and hospitality experiences – what

and being steadfastly green, Levy and their local management team

we call ‘The Levy Difference’ – will excite and wow clients with authentic

will help the MCCA leap well ahead of our competition.”

local flavor and a unique flair.”

Levy Restaurants also accepted terms of the collective bargaining

The decision, presented in February, marked the end of an exhaustive

agreement with Local 26, UNITE HERE!, an agreement that was

four-month selection process by a committee that carefully evaluated

executed with the MCCA’s previous food and beverage contractor,

three finalists, visiting key operating sites and hosting a series of local

Aramark. The jobs, wages and benefits associated with Aramark’s labor

presentations and tastings. Throughout the process, the selection

contract are expected to remain in place to help maintain labor

committee emphasized the use of local products and services. In the end,

harmony and preserve the jobs of workers at both MCCA facilities.

Levy pledged to make at least 50 percent of its food, beverages and
supplies from locals sources.

“From the creation of a standout culinary experience to the use of local products and being steadfastly
green, Levy and their local management team will help the MCCA leap well ahead of our competition.”
~James E. Rooney, MCCA Executive Director

There’s an App
for Them

iPhone

BCEC & Hynes:

The MCCA and Cambridge-based SWIFT Mobile have rolled out two iPhone applications, myBCEC
and myHynes, over the past few months to bolster the MCCA’s reputation as the nation’s leader
in convention center technology.

Each iPhone application is designed as a personal concierge for attendees, combining networking
and navigation that links attendees to people, places and services. The apps are the first of their
kind in the convention industry.

The myBCEC application was beta-tested during January’s American Library Association’s Midwinter
Meeting. It was popular, attracting over 6,000 page views and 10,000 event-specific tweets
during the three-day event.

The most visited features were a map of restaurants, hotels and services within walking distance
of the BCEC, a searchable map that helps attendees find their way around New England’s largest
building, and real-time listings of MBTA alerts, airport departures and traffic updates.

“We’re continuing to tweak the app’s usability,” said Kathleen Gilroy, SWIFT Mobile CEO. “We’re

looking at every user comment to see what we can do to make the app completely user friendly —
as well as really fun to use.”

SWIFT Mobile plans to enhance the app’s ability to deliver new revenue stream to the

MCCA and show producers, and to update the mobile web version so it can be used by any
smart phone.

“The use of apps and free Wi-Fi in our facilities puts the BCEC and Hynes at the forefront of the

convention industry when it comes to networking and navigating,” said James E. Rooney, MCCA

executive director. “The ability to connect attendees to each facility, to each other and to all that
Boston has to offer will be indispensable for events in the coming record-breaking three years,
and beyond.”

The free apps are available for all shows at each facility and can be found in the iTunes app store.

unique marquee to be built at bcec

PAX East Blasts Boston
Over 60,000 Gamers Descend Upon Hynes

completion anticipated by year’s end
Visitors to the South Boston Waterfront will
soon discover a new architectural icon: a marquee.
Architecture firm Utile, Inc. has designed an

Last month, the Penny Arcade Expo (PAX) traveled to the East Coast for the first time,
bringing with it over 60,000 attendees and limitless games to the Hynes Convention
Center. PAX East event organizers teamed up with Reed Exhibitions to provide the
logistical muscle.

innovative structure with high-resolution LED

“The move to bring PAX to the East Coast demonstrates the attractiveness of Boston
as a convention destination and as a hub for the gaming industry,” said James E.
Rooney, MCCA executive director.

project when the BCEC opened in 2004. The

screens and low-res transparent LED media
mesh at the northeast corner of the BCEC.
Budget constraints mothballed the original
marquee is part of an Integrated Messaging
and Graphic Experience (IMaGE) Project aimed
at incorporating digital signage around and
throughout the BCEC. The marquee is slated
for completion by the end of the year.

We spoke with Khahil White, Reed Exhibitions special events manager for PAX East,
about this unique event.
q: why boston?
a: Boston is a hotbed of game development
and game culture; when you look at the
array of local talent and gaming activity
the city is astounding, with large credit
to the local colleges and universities. In
addition to the vibrant development
scene, Boston is a central hub for so many
cities on the eastern seaboard, with travel
times for so many people being under
three hours.
q: what makes pax east different from
pax (seattle)?
a: Although the fundamental components
to PAX, like the expo hall,
thePC/Console/Tabletop gaming and the
concerts, will still be in play, PAX East
is going to be a unique event in its own
right. We’ve added a few areas to PAX East,
like the Boston Indie Showcase and quietly
changed a few things up like the format
of the Omegathon. They may both be
named PAX but still have their own flavor.

q: what are your expectations for
pax east?
a: Our goal is for everyone to have
a great time, and we know that a
sold-out venue means we’ve got a lot
of fan expectations to meet. But based
on our planning so far, we think we’ve
got a great show in store for them!
q: are you planning to make boston
the permanent home for pax east?
a: Assuming people want us here,
absolutely!
q: will being in boston help you in
planning a pax abroad?
a: International PAX? Wow, we’ve thought
about it, but for the time being we
have no plans on expanding beyond
our shores!

event spotlight

New Conventions C.A.R.E. Program
Helps Local Non-Profits
Community Assistance by Responsible Events
The MCCA is helping numerous local non-profit
organizations through a new program called
Conventions C.A.R.E. With the help of show
exhibitors, the program stores, assigns and
transports non-perishable donations from
exhibitors at the conclusion of events. These
contributions divert waste from local landfills
and save exhibitors from shipping unneeded
goods home. Best of all, the program helps
residents of Boston. “This is the kind of program
convention centers across the country should
be doing,” said James E. Rooney, MCCA executive
director. “By leaving unwanted material behind
and donating it to local non-profits, we stay
green and give back at the same time.”

From left to right: Dr. Thomas Trowbridge, General Chair, Yankee
Dental Congress; Mark Palm, Executive Vice President Champion
Exposition Services, Inc.; James E. Rooney, Executive Director, MCCA;
Robert Boose, MDS, Executive Director, Yankee Dental Congress;
John J. Perry, Secretary-Treasurer, Teamsters Local 82
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haiti fundraising, twitter outreach, a new neighbor
More Than $38, 000 Raised for Haiti Relief

The MCCA, its partners and the
American Library Association raised
$38,584 in just 48 hours to support
relief efforts in Haiti. Generous
donations made by attendees at
the ALA’s Midwinter Meeting were
matched dollar for dollar by the MCCA and distributed to a
number of charitable organizations. The tragedy affected several
staff members at the MCCA as well as the Boston community,
which has the third largest number of Haitians outside of that
devastated country. “We wanted to respond with immediate
humanitarian support,” said James E. Rooney, MCCA executive
director, “and ALA’s attendees and our partners made it happen.
We hope it helps.”

New Platform Advances MCCA Social Media Outreach
Hootsuite, a Web site where multiple users can log in and

manage multiple twitter accounts, is being used by several

MCCA departments to communicate directly with exhibitors

and attendees. By monitoring real-time tweets from a show floor,
departments can better
serve attendees and their
needs, from restaurant

recommendations to information about local attractions.

“We are the first and we believe only convention facility in

North America that is using twitter to reach out to our guests,”
said Mark Michaud, senior director of technology business
development. “Social media is a great tool for customer service.”
Follow us on twitter @MassConvention, @T5Boston, @BCECNav
and @HynesBeacon.

LouisBoston: Welcome to The Neighborhood!

Popular clothing retailer LouisBoston
is coming to the South Boston
Waterfront, opening its doors at a
new location this month on Fan Pier.
Moving from its temporary location
at One Marina Park Drive, LouisBoston
Photo – www.louisboston.com
will be joined by a café and salon on
property next to the ICA. The store has been a high-end staple
of the Back Bay shopping scene since 1988. The store’s owners
said the move is intended to reinvent the business on the
Waterfront, a neighborhood they and others (including the
MCCA) have said is up-and-coming. The 21-acre Fan Pier site
of the new store has been approved for eight buildings to
house office, research, residential, retail and hotel space. You
can follow the store’s progress via twitter @Louis_Boston.
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april 2010
2-4

H

Anime Boston 2010 | 11,000

8

H

Taste of the Nation | 2,000

10-13

B

American Society of Cataract & Refractive Surgery
Symposium and Congress 2010 | 13,000

13-15

H

Urban Land Institute 2010 Spring Council Forum | 1,500

14

H

NE Produce & Floral | 2,000

17-18

H

Sports and Fitness Expo | 60,000

20

B

Dunkin’ Brands Conference | 1,000

20-22

B

BIOMEDevice Boston / Electronics New England /
Design & Manufacturing New England | 5,000

26-29

B

Risk and Insurance Management Society 2010 | 12,000

may 2010
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3-6

H

Association of Legal Administrators –
2010 Annual Conference | 3,100

4

B

STAR 2010 | 2,200

7-8

H

Massachusetts Teachers Association | 1,500

10-13

B

EMC WORLD 2010 | 10,000

16-20

H

American Society of Neuroradiology 28th Annual Meeting
& NER Foundation Symposium 2010 | 2,400

18

B

New England XPO for Business at Boston | 10,000

23-26

B

International Trademark Association 132nd
Annual Meeting | 9,000

june 2010
2-4

H

National Association of Drug Court Professionals Annual
Drug Court Training Conference | 2,400

5

B

CFA Exam | 1,000

9-10

B

Northeast Buildings & Facilities Management Show | 2,500

12-13

H

Health & Fitness Expo | 20,000

17

H

American Physical Therapy Association 2010 Annual
Conference | 3,000

27

B

American Federation of State County & Municipal
Employees Biennial National Convention 2010 | 4,800

july 2010
8-14

H

International Society for Computational
Biology – 2010 | 2,200

10

H

Flight Centre USA Conference | 1,000

10

B

MTEL Test | 1,000

14-15

B

TS2 2010 | 4,000

15

H

ICSC 2010 New England Idea Exchange | 1,000

25-26

H

FBI National Academy Associates Conference 2010 | 2,000

29-31

B

LPL 2010 National Sales and Education Conference | 10,000

B BCEC Event | Attendees
H Hynes Event | Attendees
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maac a slam dunk for mmc and mcca
springfield to host basketball tourney from 2012-2014

v

Springfield is the birthplace of basketball, the Basketball Hall of
Fame, and soon, the site of the Division I Basketball Championships
of the Metro Atlantic Athletic Conference (MAAC), hosted by the
MassMutual Center.

MAAC Commissioner Rich Ensor said the MAAC Council of Presidents
unanimously voted to bring the tournament to Springfield after
an 18-month selection process, citing the city’s neutral location and
strong relationship with the Basketball Hall of Fame.
The Greater Springfield Convention & Visitors Bureau (GSCVB)
expects players and conference administrators alone to fill more than
600 hotel rooms in the region. That number will grow as fans travel
to Springfield for the traditional weeklong March tournament.
“Hospitality services, coordinated by the GSCVB, will help make this
an event to remember,” said Mary Kay Wydra, GSCVB president.

Boston Convention & Exhibition Center
415 Summer Street, Boston, MA 02210

v

From 2012-2014, fans across the Northeast will descend upon the
8,000-seat multi-purpose arena to cheer on their favorite teams
in this classic college tournament. The MAAC is made up of ten
Division I college teams from the mid-Atlantic region, including
Canisius College (NY), Fairfield University (CT), Loyola University (MD),
and Rider University (NJ).

“The region looks forward to welcoming the MAAC and showing
off all that the Pioneer Valley has to offer.”
John L. Doleva, president and CEO of the Basketball Hall of Fame,
anticipates the event will contribute over $4 million in economic
impact annually to the city. As an added bonus, the championship
game will be nationally televised.
The MassMutual Center also hosted the NCAA Division II Men’s
Basketball Elite Eight last month for the fifth straight year and the
21st time overall. The championship returns to Springfield in 2011.

